IAWP District V Educational Conference
September 19 — 21, 2012
Prairie Knights Casino and Resort

Rendezvauws an the Missowrd

The Missouri River and its tributaries connect our District’s states. Like Lewis and Clark in
September 1804, we will “rendezvous” along the Missouri River to exchange information and
ideas. Armed with this new information we will be able to better serve our customers.

Wednesday, September 19"
5:30 pm — 8:30 pm Registration and Social Networking Opportunity

Thursday, September 20"
7:00 am Registration and Continental Breakfast

8:00 am Presentation of the Flag
Welcoming Remarks
e Larry Anderson, District V Director
e Standing Rock Tribal Representative

9:00 am North Dakota Workforce Update
e Maren Daley, Executive Director
Job Service North Dakota

9:30 am Break

9:45 am Keynote Presentation: Vampires @ Work: Dealing with
Difficult People and Conflict
e Kostas Voutsas, Assistant Professor
Dickinson State University

Noon Luncheon Buffet

1:00 pm Technology Today — Where Do We Go From Here?
Mobile Technology Workforce Panel

e Glen Rutherford, Lead Network Engineer
North Dakota Information Technology Department

e Jessica Rossow, Senior Programmer/Analyst
Job Service North Dakota

e Laurie Sterioti Hammeren, Director
North Dakota Human Resource Management
Services

e Shannon Uecker, HR Business Partner
Noridian

2:30 pm Break



2:45 pm

3:45 pm

5:00 pm

6:00 pm
6:30 pm

“Next Steps” Healthcare Workforce Initiative
e (Cankdeska Cikana Community College

Workplace Safety
e Pedro Armendariz, ND Highway Patrol

Adjourn

Cash Bar
Awards Banquet

Friday, September 21!
7:30 am

8:30 am

10:30 am

10:45 am

11:30 am

Breakfast Buffet

Control Is an lllusion — Let It Go
e Teresa Lewis, Owner, The Growth Coach

Break

District V Business Meeting
1. Review and approval of September 2011 minutes
2. Treasurer's Report
3. Election of District Director Elect
4. Old Business
5. New Business

6. Adjourn

ND Chapter IAWP Business Meeting

1. Review and approval of October 2010 minutes
2. Treasurer's Report

3. Old Business

4. New Business

5. Adjourn



